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Our client has a current contractual opening for a network analyst to support their US infrastructure 
including LAN, WAN and wireless environment. This position will require a strong knowledge of Cisco 
equipment and will require 5-15% travel. 
 
Responsibilities 
• Configure, implement and support of US Network equipment including Cisco WAN, LAN and WLAN 
devices 
• Responsible for IDF’s and MDF’s with Main office as well as remote sites. 
• Documentation of current & new network implementations 
• Provide rotational on-call after hour support 7X24X365 as well as implementing changes outside of core 
business hours. 
• Responsible for power management in IDF’s and MDF’s 
• Daily monitoring of network performance and network capacity 
 
Knowledge & Experience 
• 5+ YEARS OF TECHNICAL HANDS ON CISCO ENTERPISE NETWORK EXPERIENCE 
• Hands on experience with Catalyst 4500 and 6500 switches, Cisco ISR routers 
• Strong knowledge of Cisco LAN environments including L2/L3 switches and design of campus networks 
• WAN knowledge including technologies such as MPLS, OCx and point to point circuits 
• Understanding of routing protocols to include BGP, EIGRP. 
• Experience with Cisco Quality of Service on various platforms 
• CCNP certification highly desirable 
• Strong troubleshooting skills  
• Experience with Network Management platforms (Orion, SolarWinds) a plus 
• Some Cisco voice experience a plus but not required 
 
Formal Education & Certification 
• University degree in the field of computer science and *…+ years related work experience.  
• Certifications in WAN, LAN and Wireless technology. 
• CCNA REQUIRED (CCNP Preferred) 
 
Personal Attributes 
• Good interpersonal, verbal and written communication skills 
• Strong troubleshooting skills. 
• Ability to conduct effective research into IT issues and products as required. 
• Ability to discuss technical ideas in business-friendly and user-friendly language. 
• Motivated and eager to take on new tasks 
• Keen attention to detail. 
• Ability to effectively prioritize and execute tasks in a high-pressure environment. 
• Exceptional customer service orientation. 
• Experience working in a team-oriented, collaborative environment. 
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Work Conditions 
• On-call rotation 
• Sitting for extended periods of time. 
• Dexterity of hands and fingers to operate a computer keyboard, mouse, power tools, and to handle 
other computer components. 
• Occasional inspection of cables in floors and ceilings. 
• Lifting and transporting of moderately heavy objects, such as computers and peripherals. 


